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Programme

	9.30 – 10.00
	Registration and coffee


	10.00 – 10.15
	Introductions, policy development & context


	10.15 – 11.00
	Safe recruitment and the PVG scheme


	11.00 – 12.00
	Managing a concern about a volunteer/coach


	12.00 – 12.30
	Lunch


	12.30 – 14.00
	Responding to challenging behaviour & managing difficult conversations

	14.00 – 14.15
	Coffee break


	14.15 – 15.30
	Responding to challenging behaviour & managing difficult conversations

	15.30
	Close
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